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Deloitte Global analysis based on conversations with industry experts and a variety of publicly-available sources such as PayPal reports 15% growth in revenue in Q3, 28 October
2015: https://www.internetretailer.com/2015/10/28/paypal-reports-15-growth-revenue-q3; Of 101 M iPhones now in U.S. installed base, 62% are iPhone 6 models with Apple Pay
support, Applelnsider, 19 November 2015: http://appleinsider.com/articles/15/11/19/of-101m-iphones-now-in-us-installed-base-62-are-iphone-6-models-with-apple-pay-support.
Deloitte has not considered solutions that have a limit on the purchasing amount.

The average cart abandonment rate across four countries on phones as of December 2014 was 79 percent:Cart Abandonment Rates on Black Friday — Cyber Monday Weekend,
Barilliance, 3 December 2014: http://www.barilliance.com/cart-abandonment-rates-black-friday-cyber-monday-weekend/

Six Trends in the Shifting World of Mcommerce, eMarketer, 9 July 2015: http://www.emarketer.com/Webinar/Six-Trends-Shifting-World-of-Mcommerce/4000114

As of November 2015, more than 200 apps had Apple Pay mobile payments enabled.iPhone, iTunes, Apple Pay, Apple TV, Safari are trademarks of Apple Inc., registered in the U.S.
and other countries.Deloitte Global's TMT Predictions 2016 is an independent publication and has not been authorized, sponsored, or otherwise approved by Apple Inc..

As of October 2015, there were more than 60 models of fingerprint-enabled phones.Apple Spurs Massive Growth in Smartphone Fingerprint Sensor Market, IHS, 4 November 2013:
http://press.ihs.com/press-release/design-supply-chain-media/apple-spurs-massive-growth-smartphone-fingerprint-sensor-mar

One TouchTM FAQs, PayPal, as accessed on 14 December 2015: https://www.paypal.com/uk/webapps/mpp/one-touch-checkout/faq
Samsung Galaxy S5 User Guide, Tom’s Guide, 24 February 2014: http://www.tomsguide.com/us/samsung-galaxy-s5-guide,review-2821-16.html|

Apple Pay Data — Faster Purchases, Higher Conversions & Surprises, Blog of Edward Aten, founder of Merchbar, 14 January 2015: https://merchbar.wordpress.com/2015/01/14/
apple-pay-data-faster-purchases-higher-conversions-and-surprises/

Pay with Amazon within apps is expected to go live soon.The ability to pay by using Amazon credentials is already available via the browser, but a login with the Amazon credentials
is always required, hence it was not included in this prediction.See Amazon Launches ‘Pay With Amazon’ Buttons for Mobile Apps, Re/code, 29 October 2015: http://recode.
net/2015/10/29/amazon-launches-pay-with-amazon-buttons-for-mobile-apps/ ;

For a view as to the impact of social media influencers on spikes in demand, see Kylie Jenner launches new collection of lipsticks, breaks the Internet, Mashable, 1 December 2015:
http://mashable.com/2015/11/30/kylie-jenners-lips-break-the-internet/#sYEKE8T6Jqq1

Faster...stronger...but does graphene make for a better tennis racquet?, The Sidney Morning Herald, 22 June 2015: http://www.smh.com.au/sport/tennis/fasterstrongerbut-does-
graphene-make-for-a-better-tennis-racquet-20150619-ghsod1.html

Graphene:The Carbon-Based ‘Wonder Material’, Compound Interest, 23 June 2015: http://www.compoundchem.com/2015/06/23/graphene/

To know more about the Graphene Flagship Project, see About Graphene Flagship, Graphene Flagship, as accessed on 17 December 2015: http://graphene-flagship.eu/project/
Pages/About-Graphene-Flagship.aspx

Autumn Statement 2014:Manchester to get £235m science research centre, BBC, 3 December 2014: http://www.bbc.co.uk/news/uk-england-30309451
Graphene prompts global spending on research, Financial Times, 17 June 2014: http://www.ft.com/cms/s/0/b2aee898-eccd-11e3-a57e-00144feabdc0.html#axzz3u28BX8jH

Physicists win Nobel using sticky tape and pencil, New Scientist, 6 October 2010: https://www.newscientist.com/article/mg20827812-700-physicists-win-nobel-using-sticky-tape-and-
pencil/

How to Make Graphene, MIT Techology Review, 14 April 2008: http://www.technologyreview.com/news/409900/how-to-make-graphene/

For more information, watch How It's Made Carbon Fiber Car Parts, YouTube, as accessed on 17 December 2015: https://youtu.be/MFNaoklYELY?t=113
Multi-layer graphene flakes which have been mixed into the composite

The new GTA Spano shines at Geneva, The Spania GTA, 3 March 2015: http://www.spaniagta.com/en/news/the-new-gta-spano-shines-at-geneva
Ultra-efficient graphene battery has energy density of oil, E&T magazine, 30 October 2015: http://eandt.theiet.org/news/2015/oct/graphene-battery.cfm

Graphene key to dense, energy-efficient memory chips, engineers say, 26 October 2015: http://phys.org/news/2015-10-graphene-key-dense-energy-efficient-memory.html ;
Graphene key to high-density, energy-efficient memory chips, Stanford engineers say, Stanford News, 23 October 2015: http://news.stanford.edu/news/2015/october/graphene-
memory-chips-102315.html

The Race to Develop Graphene, Bloomberg, 29 May 2014: http://www.bloomberg.com/bw/articles/2014-05-29/samsung-leads-in-graphene-patent-applications

Graphene oxide-assisted membranes:Fabrication and potential applications in desalination and water purification, Journal of Membrane Science, volume 484, Elsevier, 15 June
2015: http://www.sciencedirect.com/science/article/pii/S0376738815001878

RADIOACTIVE ELEMENT REMOVAL FROM WATER USING GRAPHENE OXIDE (GO), Texas A&M University, May 2014: http://oaktrust.library.tamu.edu/bitstream/
handle/1969.1/152067/CONCKLIN-DOCUMENT-2014.pdf

Graphene Gives You Infrared Vision in a Contact Lens, IEEE Spectrum, 17 March 2014: http://spectrum.ieee.org/nanoclast/semiconductors/optoelectronics/graphene-gives-you-
infrared-vision-in-a-contact-lens

Green graphene band-aid, Chemistry World, 7 July 2013: http://www.rsc.org/chemistryworld/2013/07/antimicrobial-graphene-band-aid
How to Make Graphene, MIT Technology Review, 14 April 2008: http://www.technologyreview.com/news/409900/how-to-make-graphene/

Make graphene in your kitchen with soap and a blender, New Scientist, 20 April 2014: https://www.newscientist.com/article/dn25442-make-graphene-in-your-kitchen-with-soap-and-
a-blender/

Furthermore, the resulting emulsion is a blend of graphite and graphene, which would still need to be separated.A ten thousand litre vat would yield an estimated, lucrative, 100
grams an hour.See Make graphene in your kitchen with soap and a blender, New Scientist, 20 April 2014:: https://www.newscientist.com/article/dn25442-make-graphene-in-your-
kitchen-with-soap-and-a-blender/

Chemical vapor deposition (CVD) is means by which thermally dissociated carbon atoms are deposited to create a film onto a substrate.See further details at:CVD Graphene-
Creating Graphene Via Chemical Vapour Deposition, Graphenea, as accessed on 17 December 2015: http://www.graphenea.com/pages/cvd-graphene#.VnGGBJjMVMs

Mass production of high quality graphene:An analysis of worldwide patents, Nanowerk Nanotechnology, 28 June 2012: http://www.nanowerk.com/spotlight/spotid=25744.php

As graphene is made in single-layer sheets, the yields are often calculated in square meters rather than grams, as this determines their potential uses
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Graphene Supermarket, as accessed on 17 December 2015: https://graphene-supermarket.com/

Major countries in worldwide graphite mine production from 2010 to 2014 (in 1,000 metric tons) , Statista, as accessed on 17 December 2015: http://www.statista.com/
statistics/267366/world-graphite-production/

Graphene band gap heralds new electronics, Chemistry World, 29 September 2015: http://www.rsc.org/chemistryworld/2015/09/graphene-band-gap-electronics-transistors-
semiconductor

Challenges and opportunities in graphene commercialization, Nature Nanotechnology, 6 October 2014: http://www.nature.com/nnano/journal/v9/n10/full/nnano.2014.225.html

For more information, see IBM builds graphene chip that's 10,000 times faster, using standard CMOS processes, ExtremeTech, 30 January 2014: http://www.extremetech.com/
extreme/175727-ibm-builds-graphene-chip-thats-10000-times-faster-using-standard-cmos-processes

Graphene Industry Size at US$120M by 2020:China and Regional Markets Analysis, PR Newswire, 4 December 2014: http://www.prnewswire.com/news-releases/graphene-industry-
size-at-us120m-by-2020-china-and-regional-markets-analysis-284742931.html

High Performance Carbon Fibers, American Chemical Society, 17 September 2003: http://www.acs.org/content/acs/en/education/whatischemistry/landmarks/carbonfibers.html

For an overview of cognitive technologies, see Demystifying artificial intelligence What business leaders need to know about cognitive technologies, Deloitte University Press,
Deloitte Development LLC, 4 November 2015: http://dupress.com/articles/what-is-cognitive-technology/?coll=12201.

The top 100 is being referenced from the Gartner report.See Market Share:All Software Markets, Worldwide, 2014, Gartner, 31 March 2015: https://www.gartner.com/doc/3019720/
market-share-software-markets-worldwide [Subscription required]

The thinker and the shopper Four ways cognitive technologies can add value to consumer products, Deloitte University Press, Deloitte Development LLC, 3 June 2015: http://
dupress.com/articles/cognitive-technologies-consumer-products/?coll=12201

For more information on detecting and prevention of enterprise fraud, see Fractals, NCR, as accessed on 20 November 2015: http://www.ncr.com/financial-services/enterprise-fraud-
prevention/fractals

Cisco Cognitive Threat Analytics, Cisco, as accessed on 20 November 2015, http://www.cisco.com/c/en/us/solutions/enterprise-networks/cognitive-threat-analytics/index.html
Oracle RightNow Feeedback Cloud Service, Oracle, as accessed on 20 November 2015: http://www.oracle.com/us/medial/rightnow-feedback-cloud-service-1583572.pdf
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160. For more information, see Telefonica adquiere los derechos televisivos de la Liga por 600 millones de euros, Expansion.com, 10 July 2015: http://www.expansion.com/empresas/
tecnologia/2015/07/10/559febb846163f082f8b45a8.html ; LaLiga se asegura 1.600M€ al afio por derechos televisivos, futbol.as.com, 3 December 2015: http://futbol.as.com/
futbol/2015/12/02/mas_futbol/1449086745_773942. html

161. For more information, see: www.deloitte.co.uk/sportsbusinessgroup

162. Number of UK pay-TV subscribers grows to 17.4 million, broadbandchoices, 15 June 2015: http://www.broadbandchoices.co.uk/news/tv/number-of-uk-pay-tv-subscribers-grows-to-
17-million-00494

163. Manchester United plc reaches agreement with Adidas, Investis, 14 July 2014: http://otp.investis.com/clients/us/manchester_united/usn/usnews-story.aspx?cid=972&newsid=21515
164. For information on Bosman ruling, see Bosman ruling, Wikipedia, as accessed on 18 December 2015: https://en.wikipedia.org/wiki/Bosman_ruling

165. City Football Group announces US$400m China Media Capital led-consortium minority shareholding, City Football, 1 December 2015: http://mediazone.cityfootball.com/wp-content/
uploads/2015/12/City-Football-Group-announce-new-partnership-with-CMC-Holdings.pdf

166. China Media Capital To Pay $1.3 billion For Soccer League Broadcast Rights, Forbes, 14 November 2016:http://www.forbes.com/sites/janeho/2015/11/14/li-ruigangs-china-media-
capital-to-pay-1-3-billion-for-soccer-league-broadcast-rights/

167. See Dalian Wanda scores 20% stake in Atletico Madrid, Atletico De Madrid, 31 March 2015: http://en.clubatleticodemadrid.com/noticias/wanda-group-is-now-the-owner-of-20-of-the-
club-s-shareholding

168. See Wanda Group acquires Infront Sports & Media from Bridgepoint at EUR 1.05 billion, Infront, 10 February 2015: http://www.infrontsports.com/news/2015/02/wanda-group-
acquires-infront-sports-and-media-from-bridgepoint/

169. Gigabits are go?Tariff count takes off in 2015, Point Topic, 9 December 2015: http:/point-topic.com/free-analysis/gigabits-are-go-tariff-count-takes-off-in-2015/

170. It is possible that some packages that are marketed as Gigabit services may aggregate down (for downloads) and uplink (for uploads) speeds to attain the Gigabit.For example a
service presented as Gbit/s may comprise 800 Mbit/s down, and 200 Mbit/s up.

171. For more information, see: http://point-topic.com/

172. Recent announcements will benefit countries including Portugal, Ireland and Canada.For more information, see Vodafone rolling out 1Gbps FTTH in Ireland and Portugal, Telecoms.
com, 2 Dec 2015: http://telecoms.com/457462/vodafone-to-start-offering-1gbps-ftth-in-ireland-and-portugal/; Bell promises to bring fastest internet possible to Toronto, CBC News, 26 June
2015: http://www.cbc.ca/news/canada/toronto/bell-promises-to-bring-fastest-internet-possible-to-toronto-1.3127407

173. Hands on with Hyperoptic’s gigabit fibre:The UK’s fastest residential Internet connection, Ars Technica UK, 19 August 2015: http://arstechnica.co.uk/information-technology/2015/08/
hands-on-with-hyperoptic-gigabit-fibre-the-uks-fastest-residential-internet-connection/

174. Prices in dollars, adjusted for purchasing power parity.See Gigabits are go?Tariff count takes off in 2015, Point Topic, 9 December 2015: http://point-topic.com/free-analysis/gigabits-
are-go-tariff-count-takes-off-in-2015/

175. Ibid.

176. For example, see BT Openreach begins 330Mbps G.fast broadband trial this August, Ars Technica UK, 20 June 2015: http://arstechnica.co.uk/business/2015/07/bt-openreach-
begins-330mbps-g-fast-broadband-trial-this-august/

177. For a technical explanation of how this works, see DOCSIS 3.1 Enables Rapid Deployment of Gigabit Broadband, Light Reading, 7 July 2015: http://www.lightreading.com/cable/
docsis/docsis-31-enables-rapid-deployment-of-gigabit-broadband/a/d-id/716814

178. For example, Comcast in the US is planning to make Gbit/s services available across its markets by 2017-18.See Comcast planning gigabit cable for entire US territory in 2-3 years,
Ars Technica, 24 August 2015: http://arstechnica.com/business/2015/08/comcast-planning-gigabit-cable-for-entire-us-territory-in-2-3-years/

179. Compressed files require 25 Mbit/s; live TV with a high frame rate can require double that.For more information, see Netflix, as accessed on 10 December 2012: https://help.netflix.
com/en/node/13444;

180. For a history of YouTube, see YouTube, Wikipedia, as accessed on 10 December 2015: https://en.wikipedia.org/wiki/YouTube

181. For a view on the Internet connection speed required for a 4K file, see Recommended upload encoding settings (Advanced), Google, as accessed on 10 December 2015: https://
support.google.com/youtube/answer/1722171?hl=en-GB
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Facebook Hits 8 Billion Daily Video Views, Doubling From 4 Billion In April, TechCrunch, 4 November 2015: http://techcrunch.com/2015/11/04/facebook-video-views/#.eai6wa:OGnj
International Space Station on UStream, NASA, as accessed on 15 December 2015: https://www.nasa.gov/multimedia/nasatv/iss_ustream.html

For example, see How to Watch All the Beautiful New Apple TV Screensavers, Gizmodo, 19 October 2015: http://gizmodo.com/how-to-watch-all-the-beautiful-new-apple-tv-
screensaver-1737421102

For an example of a cloud-based video monitoring service, see Nest Support, Nest, as accessed on 10 December 2015: https://nest.com/support/article/What-are-the-pricing-
differences-for-Nest-Aware-subscription-plans

The maximum permitted size of apps on Apple’s App Store online store has increased from 2GB to 4GB.
See The Beauty of Inefficient Code, The Atlantic, 29 July 2010: http://www.theatlantic.com/technology/archive/2010/07/the-beauty-of-inefficient-code/60613/

Ukko Networks hits 507Mbps in LTE-A trial, plans Europe’s fastest network, ZDNet, 12 February 2015: http://www.zdnet.com/article/ukko-networks-hits-507mbps-in-Ite-a-trial-
plans-europes-fastest-network/; for a comprehensive list of offerings and trials, see LTE Advanced, Wikipedia, as accessed on 15 December 2015: https://en.wikipedia.org/wiki/
LTE_Advanced

Verizon has stated that it may have “some level of commercial deployment of 5G” in 2017; Korea plans to have a 5G trial network in 2018.See Verizon sets roadmap to 5G
technology in US; Field trials to start in 2016, PR Newswire, 8 September 2015: http://www.prnewswire.com/news-releases/verizon-sets-roadmap-to-5g-technology-in-us-field-
trials-to-start-in-2016-300138571.html ; China, South Korea commit to 5G leadership, while Japan and US rely on private efforts, Fierce Wireless Tech, 8 June 2015: http://www.
fiercewireless.com/tech/story/china-south-korea-commit-5g-leadership-while-japan-and-us-rely-private-effo/2014-06-08

One study found that over half of UK households expected to add at least one connected device on 25 December 2015.Source: https://www.cable.co.uk/news/ cited in Christmas
Day set to place added strain on home broadband networks, uSwitch, 11 December 2015: http://www.uswitch.com/broadband/news/2015/12/christmas_day_set_to_place_added_
strain_on_home_broadband_networks/

For example Vodafone is planning on launching Gigabit/s services in Ireland, Spain, Portugal and Italy.For more information, see Vodafone Commits to Gigabit in Europe, Light
Reading, 2 December 2015: http://www.lightreading.com/gigabit/fttx/vodafone-commits-to-gigabit-in-europe/d/d-id/719615?

Supersonic DOCSIS:15 Gigabit Cable 2020, 50-80 Gigabits 2030 , Fast Net News, 5 September 2015: http://fastnet.news/index.php/cable/230-supersonic-docsis-15-gigabit-cable-
2020-50-80-gigabit-2030

Deloitte Global analysis based on a number of publicly available sources including Gartner Says Worldwide Market for Refurbished Smartphones to Reach 120 Million Units by 2017,
Gartner, 18 February 2015: http://www.gartner.com/newsroom/id/2986617

The value for the wearables market is expected to reach $8,862 million as of 2016.See Wearable device market value from 2010 to 2018 (in million US dollars), Statista, as accessed
on 12 December 2015: http://www.statista.com/statistics/259372/wearable-device-market-value/

Using the assumption that smartphone sales, including used smartphones, were 1.5 billion in 2015, and expected to reach 1.6 billion in 2016.

For information on upgrade programs, see ZTE Introduces New Lease-to-Own Option for Smartphones and Mobile, ZTE, 14 October 2015: http://www.zteusa.com/news-zte-
introduces-lease-options/ ; Samsung said to plan smartphone-leasing program, CNet, 20 September 2015: http://www.cnet.com/news/samsung-said-to-plan-smartphone-leasing-
program/; iPhone Upgrade Program, Apple, as accessed on 7 December 2015: http://www.apple.com/shop/iphone/iphone-upgrade-program.iPhone, iTunes, Apple Pay, Apple TV,
Safari are trademarks of Apple Inc., registered in the U.S. and other countries.Deloitte Global's TMT Predictions 2016 is an independent publication and has not been authorized,
sponsored, or otherwise approved by Apple Inc..

Apple’s super-sticky iPhone leasing plan is a hit, Fortune, 1 October 2015: http://fortune.com/2015/10/01/apple-iphone-upgrade-hit/

. Verizon Announces Yearly Upgrade Program for iPhone Users, MacRumors, 24 September, 2015: http://www.macrumors.com/2015/09/24/verizon-yearly-iphone-upgrade-program/

According to Deloitte member firms’ Global Mobile Consumer Survey (GMCS), 46 percent of all smartphones in Germany have been bought from a retailer other than a mobile phone
operator or shop that specialises on selling phones.For more information, see: http://www?2.deloitte.com/de/de/pages/technology-media-and-telecommunications/articles/global-
mobile-consumer-survey-20151.html

Device manufacturers are pushing back, and trying to control the trade in and refurbish markets.See Apple Canada tells Ingram to stop selling used iPhones to Wind, The Globe and
Mail, 4 August 2015: http://www.theglobeandmail.com/report-on-business/apple-canada-tells-ingram-to-stop-selling-used-iphones-to-wind/article25835792/

The article states 20 GBP to 108 GBP, which is converted to USD at a 1.53 exchange rate.See Join in the great recycling gold rush, www.mobilenewscwp.co.uk, 21 November 2014:
http://www.mobilenewscwp.co.uk/2014/11/21/join-in-the-great-recycling-gold-rush/

iPhone 6 resale value higher than previous models, analyst says, CNet, 24 June 2015: http://www.cnet.com/uk/news/iphone-6-resale-value-higher-than-previous-models-analyst-
says/

How to tell whether a phone is supported by your network:UK mobile operator frequency bands, PCAdvisor, 10 February 2015: http://www.pcadvisor.co.uk/how-to/mobile-phone/how-
tell-whether-phone-is-supported-by-your-network-3597426/

There may also be issues with emerging services, such as Voice over WiFi (VoWiFi), support for which varies by operator and handset,

Your Old Smartphone’s Data Can Come Back to Haunt You, PCWorld, 11 July 2011: http://www.pcworld.com/article/235276/your_old_smartphones_data_can_come_back_to_
haunt_you.html

Statistics That Will Make You Want To Recycle Your Cell Phone, S. C. Johnson and Son, 15 February 2015: http://www.scjohnson.com/en/green-choices/Reduce-and-Recycle/
Articles/Article-Details.aspx?date=12-02-15&title=Statistics-That-Will-Make-You-Want-To-Recycle-Your-Cell-Phone

Deloitte analysis based on a variety of publicly available information including Summary of RCS and VoLTE Launches, GSMA, as accessed on 11 December 2015: http://www.gsma.
com/network2020/summary-of-rcs-and-volte-launches/; VoLTE global status, Evolution to LTE report, Global Mobile Suppliers Association, 13 October 2015: http://www.gsacom.com/
downloads/pdf/Snapshot_VoLTE_extract_ GSA_Evolution_to_LTE_report_131015.php4

. Deloitte analysis based on a variety of publicly available information including VoLTE and VoWi-Fi: crucial deployment and assurance considerations for operators, Analysys Mason,

27 February 2015: http://www.analysysmason.com/Research/Content/Reports/VoLTE-VoWi-Fi-white-paper-Mar2015-RMA01/ [requires registration]; Voice over LTE on the Upswing
as Availability of VOLTE Capable Devices Grows, IHS, 23 June 2015: http://www.infonetics.com/pr/2015/\VVoLTE-OTT-Mobile-VolP-Services.asp; Wi-Fi calling in Europe:EE, Vodafone
UK and Three UK take different paths, Fierce Wireless Tech, 18 November 2015: http://www.fiercewireless.com/tech/story/wi-fi-calling-europe-ee-vodafone-uk-and-three-uk-take-
different-paths/2015-11-18 ; Mitel Announces Mobile Enterprise Portfolio for Today’s Mobile-First World, GlobeNewswire, 15 October 2015: http://globenewswire.com/news-relea
se/2015/10/15/776466/10152436/en/Mitel-Announces-Mobile-Enterprise-Portfolio-for-Today-s-Mobile-First-World.html

Wi-Fi calling finds its voice, Ericsson, July 2015: http://www.ericsson.com/res/docs/2015/consumerlab/ericsson-consumerlab-wifi-calling-finds-its-voice.pdf
40pc of Brits have mobile blackspot in their home, Mobile News, 16 June 2015: http://www.mobilenewscwp.co.uk/2015/06/16/40pc-of-brits-have-mobile-blackspot-in-their-home/

For a view on the complexity of deploying small cells, see VoLTE and VoWi-Fi: crucial deployment and assurance considerations for operators (page 7), Analysys Mason, 27
February 2015: http://www.analysysmason.com/Research/Content/Reports/VoLTE-VoWi-Fi-white-paper-Mar2015-RMA01/ [requires registration]

ACG Research:With VoWiFi, it's all about the economics, Fierce Wireless Tech, 22 October 2015: http://www.fiercewireless.com/tech/story/acg-research-vowifi-its-all-about-
economics/2015-10-22

For more information on IMS, see IP Multimedia Subsystem, Wikipedia, as accessed on 11 December 2015: https://en.wikipedia.org/wiki/IP_Multimedia_Subsystem
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See VoLTE and VoWi-Fi: crucial deployment and assurance considerations for operators (page 4), Analysys Mason, 27 February 2015: http://www.analysysmason.com/Research/

Content/Reports/VoLTE-VoWi-Fi-white-paper-Mar2015-RMAQ1/ [requires registration]

GSMA WELCOMES LAUNCH OF WORLD’S FIRST COMMERCIAL INTERCONNECTED VoLTE SERVICE IN SOUTH KOREA, GSMA, 18 June 2015: http://www.gsma.com/
newsroom/press-release/gsma-welcomes-launch-of-worlds-first-commercial-interconnected-volte-service-in-south-korea/

For information on the technology used to handover calls from VoLTE to legacy networks, see SRVCC Single Radio Voice Call Continuity, Radio-Electronics.com: http://www.radio-

electronics.com/info/cellulartelecomms/lte-long-term-evolution/srvce-single-radio-voice-call-continuity.php
Deloitte Global has generated this estimate based on data points provided by a range of major social networks, messaging companies, and photograph back-up services
This is the equivalent of 3.5 billion Gigabytes

For more information on cameras sold, see The explosion of imaging, Benedict Evans, 3 July 2014: http://ben-evans.com/benedictevans/2014/6/24/imaging; This Chart Shows
How the Camera Market Has Changed Over the Past Decades, PetaPixel, 15 December 2014: http://petapixel.com/2014/12/15/chart-shows-badly-digital-camera-sales-getting-
hammered-smartphones/

The explosion of imaging, Benedict Evans, 3 July 2014: http://ben-evans.com/benedictevans/2014/6/24/imaging

Infographic:How to Get More Likes on Facebook, Kissmetrics, as accessed on 15 December 2015: https://blog.kissmetrics.com/more-likes-on-facebook/
For examples of hot dog legs, see #hotdoglegs, Instagram, as accessed on 12 August 2015: https://instagram.com/explore/tags/hotdoglegs/

For an analysis of selfies, see Introduction page, Selfiecity, as accessed on 12 August 2015: http:/selfiecity.net/#intro

The first photo booth was installed in New York in 1925, and charged 25 cents for eight photos (equivalent to about $5, or about £3, in today’s money), and took ten minutes to
deliver.See Photo Booth, Wikipedia, as accessed on 12 August 2015: https://en.wikipedia.org/wiki/Photo_booth

Ibid.

For example, see Ex-Googlers Take On Google Photos With Machine Smarts, re/code, 9 December 2015: http://recode.net/2015/12/09/ex-googlers-take-on-google-photos-with-
machine-smarts/

Tumblr is one of the first apps to support the iPhone 6S’s Live Photos, The Verge, 10 December 2015: http://www.theverge.com/2015/12/10/9886668/tumblr-ios-live-photo-support-
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